SENTIMENT IN PATIENT ENGAGEMENT

PATIENT RESPONSES TO TEXT OUTREACH

Ok cool. Thx so much!! Love you guys!!

If this is true.. | think it's a good idea!

Thank you see you soon

Already got them at the grocery store

Top to bottom along the Y-Axis
reponses are ranked by Positivity.
Higher is more positive, lower is
more negative.

Farther left or right from the center
on the X-Axis means increasing levels
of Subjectivity.

Pink Bubbles are responses to
subsequent flu-related texts.

ARCADIA

© 2018 ARCADIA.IO



