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Turn Medication Intelligence into  
Better Quality and Financial Performance 

Arcadia powered by Surescripts delivers medication intelligence 

embedded directly within enterprise population health workflows.

Medication History for Populations combines Surescripts dispensing 

data with Arcadia’s population health platform to help payers 

understand when medications are dispensed, identify adherence 

risks, and intervene before quality and cost impacts occur.

Inform and accelerate actions that improve outcomes 

total cost reduction 
from improved 
medication 
adherence1

$.58	 PMPM

BenefitsFeatures

Lower readmissions, minimize CMS penalties, and 

reduce avoidable costs via proactive identification  

and management of high-risk patients

Improve quality and contract performance by  

identifying risks, care gaps, and opportunities  

related to Star Ratings and HEDIS measures earlierInsight into non-plan, 

pre-plan, and cash-pay 

medication treatment 

history
Improve medication adherence monitoring by 

identifying refill gaps earlier and reducing false 

nonadherence flags

Enable more effective risk stratification and 

management of high-risk populations, including  

new-to-plan members and emerging risks over time

Visibility into clinical 

context not available  

in claims data alone

Dispensed medication 

history with up to 12 

months of refill activity

https://arcadia.io
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TURN MEDICATION INTELLIGENCE INTO BETTER QUALITY AND FINANCIAL PERFORMANCE 

Enrich, not replace, existing workflows.
Embedded directly within Arcadia’s registries, patient records, and 

dashboards, medication intelligence enables teams to:

Get Started Today 
Contact your Arcadia account representative to learn more. 

Receive prioritized worklists 
based on real initiation 
and refill signals

Understand medication 
behavior within full 
clinical context

Track improvement across  
populations tied to 
contract performance

Align outreach to risk, 
diagnosis, and care plan

1  Derived from Surescripts analysis of e-prescribing and fill data January-August, 2025

Impact

Improved medication adherence 
can reduce total costs by an 
estimated $0.58 PMPM, even 
after accounting for increased 
prescription spending.¹

Identifying and closing 
care gaps tied to Star 
Ratings can generate an 
estimated $0.32 PMPM 
in additional revenue.1 

$.58	 PMPM

$.32	 PMPM
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